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Welcome to our fourth edition of the Burnaby Profiles of
Excellence, a very special annual publication of the Burnaby

NOW.

The men and women profiled in the following pages come from a wide
variety of backgrounds, education, experience and expertise, but they
all share something in common: a commitment to excellence that is
second to none.

Their dedication and passion in both professional and personal
endeavours have bred success on all levels, making them leaders not
just in their respective fields but in the community as well. The awards
and recognition these business and community leaders have earned
are evidence of the truest hallmark of success: the loyalty and respect
of customers, and a reputation here in Burnaby and beyond.

We have collected their stories here to share a taste of what they do
and why they do it, and most of all, to recognize their commitment to
excellence. We are excited to give our readers a glimpse into the lives
of these entrepreneurs and professionals, who call Burnaby their home.

– Lara Graham, Associate Publisher - Burnaby Now
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I
s there a better way to help people?
That was the simple question that kinesiologist Paul

Moretto found himself wondering more than 15 years
ago while going through rehab treatment for a knee

injury.
“As a practising kinesiologist, I was fortunate to have

had a good understanding of the rehabilitation process
but I knew that I still needed someone to pull together
all the pieces of my treatment plan and guide me
through this injury that had impacted my life in so many
ways. It was at that point that I realized the true value in
personalized multidisciplinary care and that there was
so much more potential in what could be done for the
patient.”
Moretto and his colleague, physiotherapist Mark

Kroeger, founded Total Therapy, a multidisciplinary
clinic that brought together a variety of clinical experts
and services under one roof.
“We were really pioneers in that approach,” he says.

“You see that term ‘collaborative care’ a lot these days.
But we were at the forefront of that.”
The approach has proven more successful than they

could have imagined. Having started with one clinic
in North Burnaby, Total Therapy now includes three
locations – one in the Metrotown area and another
in North Vancouver – with almost 70 staff, including
chiropractors, massage therapists, kinesiologists,
dietitians, clinical counsellors, naturopathic physicians,
physiotherapists and more.

Bringing together such a diversity of expertise to work
together hand in hand is only one part of what has led
to Total Therapy’s success.
“This became for us an absolute mission. We knew

what kind of environment we wanted and anything less
was not going to be good enough, and a big part of
that is what kind of people you have on your staff,” he
says. “We have really put together an amazing team of
wonderful, committed health professionals who we’re
so honoured to work with.”
On top of that, the team’s dedication to a company-

wide vision that focuses on excellence in patient care
has provided a valuable framework since they first
opened their doors.
“Every single individual is treated equally, and with

respect and genuine care,” he said. “That is our
absolute commitment to our clients. It’s part of our
vision for the care we want to provide here.”
Moretto says the passion that drove them to create

The team at Total Therapy is led by founders
Paul Moretto and Mark Kroeger.

Serving our clients is a privilege that we
never take for granted. – Paul Moretto
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Total Therapy is as vital now as it ever was. “Our
governing ethos is expressed in everything we
do and every decision we make every single
day and we stay true to the model that was so
important to us at the beginning.”
Like any new business, the early years

provided a learning curve but the focus on
developing a team of caring, committed
professionals has garnered them a reputation
that continues to draw new clients month after
month thanks to word of mouth.
“You have to earn a reputation, and it takes

years to do that – we cherish that reputation
that we’ve built, the loyalty of our patients,”
said Moretto. With the company recently

marking its 10th anniversary, the entire team has
high hopes for what the future will bring.
“We are so excited for the years ahead, and

to find new and different ways to reach out and
have a positive impact in the community itself,”
he said. “We aren’t just in the community, we
are part of it. We love it here and it’s such a
wonderful, thriving place to be.”
Moretto says that the best reward of all is not

the success, but the impact Total Therapy has
had on people’s lives.
“The reason that we come to work every day

is to be able to serve people. Serving our clients
is a privilege and a privilege that we never take
for granted.”
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W
hen we think of health care, what comes to
mind most often is the hospital itself: the
building, the people inside of it, or even
the equipment that’s used there.

But for Cheryl Becir and her team at the Burnaby
Hospital Foundation, the hospital is one part of a
growing spectrum of services that support long-term
community health.
“If we are looking at a continuum of health care in

a community – for example, preventative services on
one end of that continuum, the hospital another point
along that, and then services you might access later
in life such as long-term care – the reality is that the
hospital is one part of our approach,” said Becir, the
long time head of the foundation. “Rather than looking
specifically and only at hospitals and related facilities,
we’re really looking to broaden that conversation and
be progressive about what we want our health care to
look like in the next 30 years and beyond.”

Becir notes
that the
foundation,
which will
celebrate
it’s 35th
anniversary
in 2017, will
always have
its traditional
focus of
helping to
fund the
hospital itself
while it also
looks at ways
to support care
throughout the
community.
“It’s a new

direction for us
but of course,
we still and
always support
technology,
education,
equipment at
the hospital,”
she said.

“That’s our internal stream, in a sense, and now we have
this external stream where we can become partners in
seniors wellness, in widow/widower peer counselling,
in improving access to health services for homeless
individuals. It broadens the conversation around health
care.” Ideally, notes Becir, the goal is to keep people
out of of the hospital. “It’s really about the right kind of
health care the right time and in the right place,” she
said. “We want to be able to keep people healthy, in
their homes, in their communities, productive, enjoying
life. That’s a long-term health care vision that needs
community support to help grow.”
Over the last several years, the foundation has been

building its community health and wellness fund, which
has now surpassed half a million dollars.
It’s an effort that the community at large is increasingly

excited about as the public becomes more aware of

Burnaby Hospital Foundation
president Cheryl Becir is excited
about the future of health care.

If we are looking at a continuum of health care
in a community, the reality is that the hospital

is one part of our approach. – Cheryl Becir
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the discussion around sustainable health care
and serving diverse populations with a variety
of needs, says Becir. “I think people are really
starting to think about these things now as the
conversation focuses on the range of things
that goes into good health care. Hospitals are
not the only answer, and in order to operate
facilities and manage a growing population, we
need to think of new ways to do things.”
The foundation – which is the philanthropic

arm of the hospital - is entirely privately
supported, with no government funding at all.
“We really have been built on the partnerships

with people in our community,” notes Becir.
The foundation was instrumental in raising

funds for a $4.85 million MRI suite, $100,000
neonatal resuscitation units, a new endoscopy
unit and much more.
“Those projects came together in part from

large donations from individual donors, but
they also happen because of all the individual
donations that people send – every single dollar
makes a difference,” she said. “We have people
who donate $10, $20, kids who bring in their
piggy bank money and it is so rewarding to see
that add up and make such a huge impact here
for us.”
The foundation has been raising money for

equipment, education and technology since
1982.
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F
or the team at North Burnaby Dental Group,
every day is full of familiar and new faces: many
patients have been coming their entire lives, while
newcomers arrive daily, encouraged by word-of

mouth recommendations about the quality of care.
“We love to see this: the same patients coming back

to us year after year, and new patients here for the
first time,” said Dr. H. Houchmand. “We have patients
who started coming here when they were a child and
now they are coming in with their own children. That’s
wonderful.” Dr. Houman Houchmand and his clinic
partner Dr. Ron McCaffrey oversee a team of 34 staff
and specialists at the long time North Burnaby family
practice. Alongside Dr. Houchmand and Dr. McCaffrey
are four associates, with specialities ranging from
cosmetic dentistry to periodontal work and sedation.
Together with a team of hygienists, administrative and
other support staff, the clinic serves more than 12,000
patients.
“We are one of the largest practices in B.C., and I

believe that’s largely due to the reputation we have
built here,” said Houchmand.

That reputation has grown from a number of sources:
the caring nature and expertise of each staff member,
and ongoing upgrades to the space and equipment.
“We offer all aspect of dentistry with a variety of

experts in our practice. Having so much knowledge
and expertise here means we can work together –
we can have a second or third opinion on the best
approach. It’s an extra resource for all of us to be
working together, and supporting each other’s efforts
in patient care,” Houchmand said. “We also have the
most modern techniques and equipment. And truly, we
just have great staff – it’s such a fantastic group, a great
team.”
It all serves the primary goal of excellent patient care.
“Our motto is focused on patient care – patients

always come first,” he said.
“We never forget that. So everything else is built

around that – be it staff or expanding services or
looking at renovations. It’s always to ensure that we

North Burnaby Dental Group is one of the
province’s largest dental practices.

Patients always come first.
We never forget that. – Dr. Houman Houchmand
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have the best patient care in all things.”
It’s an approach that continues to serve

them well. The clinic has been in Burnaby for
more than 60 years, and the team intends to
have many more years ahead. “We’re in the
process of doing a lot of renovations right now,
modernizing even more of our equipment,”
said Houchmand. “The building itself is being
re-modeled. That’s important to us to always be
ensuring a comfortable and up to date space
for our patients. “
For the team at North Burnaby Dental Group,

the proof of the success of their efforts is in the
continued loyalty of old and new patients, and

the recommendations from both.
“I hope that we continue growing. We have

patients from two years old to 95 or 100 – and
we love knowing that we’ve made their visit
comfortable, that they were well informed, even
that they maybe had fun. It’s an enjoyable place
to be. And I hope that in five years or ten years
we still have that same respect and reputation
that we have right now, that we can keep
building on that.” Houchmand and McCaffrey
are joined by associates Dr. Lisa Kostecki and
Dr. Jay Lam (family, implant and cosmetic
dentristy), Dr. Andrew Han (periodontist) and Dr.
Amir Ajar (sedation).
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L
ittle Billy’s Steakhouse is a popular North Burnaby
restaurant that has been drawing rave reviews for
more than 40 years.
The restaurant is a family business in more

ways than one: owner Harry Paskalidis, who runs the
restaurant with his wife Irma, says that over time their
customers have become part of the family as well.

“When you see the same people coming in over the
years, you become friends – they come here for their
special events, birthdays, a nice night out,” explained
Harry.
The restaurant business can be grueling work, but

getting positive feedback from satisfied customers
makes all the effort worthwhile.
“That’s what it all comes down to – when they’re

happy, then I’m happy.”
Harry adds: “That’s what we always want to see – our

customers happy, they’re enjoying themselves, they
love the food, they’re having fun.”
Little Billy’s recently celebrated over 40 years in

business, and they don’t plan on closing up shop any
time in the near future.

“Maybe
I’ll retire,
someday,”
said Harry
with a laugh.
“Who knows,
maybe.”

The
restaurant’s
history can
be traced
back to 1975,
when Harry
opened his
first Little Billy’s
restaurant
on Nanaimo
Street, with
the help of his
three brothers:
Paul, Mike and
Billy. It was the
realization of
a long-held
dream for

the Paskalidis family, and Harry named the fledgling
business after his then three-year-old son.A favourite
family tale from the beginning was the love story of
Harry and Irma. At the beginning, Irma would drop
by the restaurant each day with coffee and doughnuts
for Harry and his brothers. Irma soon became a key
employee and eventually Harry’s loving wife. She and
Harry have been happily married for nearly 40 years
now. Harry’s first restaurant did so well, thanks in part
to his and Irma’s sons Brian and Kenny canvassing
door to door with flyers to garner new customers, that
several more locations were opened around the Lower
Mainland over the years.
In all, the chain grew to 10 Little Billy’s: three

restaurants which were run by Harry himself and another
seven as franchises. Sadly, disaster struck in 2007.
Harry’s and Irma’s restaurant, which at the time was
known as Little Billy’s Hideaway, was lost in a fire. The

It’s been a family affair at
Little Billy’s Steakhouse for
more than 40 years. Our customers are wonderful. They come

back again and again. – Harry Paskalidis
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building was destroyed and all the equipment
and supplies were gone. It didn’t take long for
the family to decide they missed running the
restaurant, so Harry, Irma and son Billy decided
to make a new go of it, settling on the present
North Burnaby location on Hastings.
They took the opportunity to rebuild the menu

as well as the restaurant and made changes to
the food selection.
Today, with four decades under their belt,

the business is a booming success ¬– and a
favourite among not just Burnaby residents, but
diners from across the region. The longevity
of Little Billy’s is a testament to the loyalty and
word-of mouth recommendations of long-time
customers. “Our customers are wonderful.

They come back again and again, and they tell
people about us,” Harry said. “That’s the best,
to get their recommendation.” It’s also due in
part to the great team of staff, many of whom
have worked with the family for years, he adds.
The current restaurant menu includes a

variety of options including steak, seafood and
Greek favourites, as well as pizza, salads and
more. Little Billy’s also recently introduced a
new special in January, which runs Monday
to Thursday: a four-course meal for $21.95.
The Paskalidis family encourages large groups
to make reservations in advance to avoid
disappointment. The restaurant also offers
catering, and can host special events such as
holiday parties, birthdays and other celebrations.

SPONSORED CONTENT



F
rom the outside looking in, politics can seem a
tangle of legislation, bureaucracy, government
departments, and regulations. But for MLA Raj
Chouhan, politics is something simpler: people.

“That’s what it all comes down to: it’s about people,”
said the Burnaby-Edmonds representative. “I love
working with people, and I love listening to their stories.
This job is not glamourous but when you work with
people – people who may be really stressed out over
a situation or facing a challenge – if you can help even
one person in a week it just keeps you going. You know
that there’s a role you can play, that it’s worth the time
and energy.”
Chouhan, who has been active in politics since the

1970s and first took office in 2005, represents one of
the most diverse communities in the country.
That means the problems he may be tackling in

any given week can cover a wide spectrum of issues
including
MSP premium
assistance,
housing,
health care,
and income
assistance
– but it also
means he’s
always learning
new things.
“I’m so

grateful for
that – we have
people from all
over the world,
and I’m always
learning.
People share
their stories
with me and
that’s a trust
for which I’m
so grateful.
I visit with
people at
home, in
community
centres,

wherever I can. That’s my whole job, in a sense – and it’s
wonderful.”
Chouhan came to public office from a role that

already had him immersed in public good: he was
the director of collective bargaining with the Hospital
Employees’ Union.
In that role, he saw changes in the post-2001 election

that ultimately led him to feel compelled to run for an
MLA seat. “It was really a period of upheaval, of a major
shift of government policies to privatize public services
– I saw first-hand the negative impact this had on our
members and people in the wider community,” he said.
“I decided that maybe the time had come to participate
in the process.” He had been approached in the past
by people in the community to consider throwing his
hat in the ring but had always declined, suggesting that
it wasn’t his forte. It turns out it was. He was nominated

Raj Chouhan, MLA for Burnaby-Edmonds,
has served in the riding since 2005,
and says he intends to run again in next
year’s provincial election.

When you work with people …
if you can help even one person in a week it

just keeps you going. – Raj Chouhan
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to be the NDP candidate for Burnaby–Edmonds
and subsequently won his first provincial
election; he has held the seat ever since and,
this year, he was named Burnaby’s Favourite
Politician in the A-List Awards.
As to what the future holds, he says he has

work yet to do in his seat and, like any elected
official, he’ll take it one election at a time and
see what comes.
He has high hopes for his caucus’ success in

the next election. “Of course there is always
that desire to be in government, so you can
make those meaningful concrete changes in the
province – when you form government, you can
really change government priorities.”

With the province’s next election tentatively
scheduled for mid-2017, it’s not too long
until Chouhan will be making another run for
Victoria. He says he’s willing to continue to put
in the work for the job that has no quitting time.
“This kind of role is really your life, it’s all the

time, everything you do,” he said. “Politicians
are not magicians, we can’t wave a magic wand
and make things happen – but we do need to
listen to people to understand what their issues
are and work with them to problem-solve and
make policy changes that will make life better
for people in our community. That happens
one step at a time, that’s the only way to make
change.”
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In the midst of grief, a helping hand can make all

the difference.
For a family who has lost a loved one, it can feel

like an overwhelming task to begin the process
of organizing funeral arrangements without some
guidance and support. Forest Lawn Funeral Home
provides both. With decades of experience, a team of
dedicated staff and an array of services, Forest Lawn
has long held a reputation for offering quality funeral
arrangements in a caring, personal atmosphere.
“We work very hard to make sure that each

memorial is individualized to each person, each
family,” said Andrew Knapman, manager at Forest
Lawn. “We avoid the cookie-cutter approach. What
each family needs and wants is going to be unique
and we want to ensure that’s honoured.”
That allows each family to arrange the type of

viewing, services and burial or cremation that best
suits and recognizes their wishes.
“That varies so much from family to family and we

try capture what’s important to each family,” he said.
“For some, arrangements are already in place and
others, it’s very unexpected and we work with them
from the start to figure out what is needed.”
Knapman notes that a funeral director is available

24 hours a day, so that arrangements can be made
as soon as necessary, and to begin the process of

helping and supporting the family after the loss of a
loved one.
“Our goal, and our commitment, is to help families

with compassionate, professional and personal
service,” he said. “We know what a difference that
can make. Most funeral directors are drawn to this
professional through personal experience – they have
had that experience of losing someone and really saw
first-hand how much it helped to have that support.”
Being part of the Dignity Memorial network of

funeral, cremation and cemetery service providers
allows Forest Lawn to offer an expanded array of
services. “We are part of a larger group of funeral
homes, and that’s a benefit in a variety of ways – first,
that we have a larger knowledge base to draw on,
second we can provide families with a larger choice
than a smaller funeral home may be able to, and
there are other services we can offer,” he said.
For example, they have access to dedicated travel

professionals who focus solely on arrangements for
families after a death as part of their bereavement
travel program, as well as a 24-hour compassion
help line that can be accessed for 13 months after a
funeral. They also have a variety of after-care services
which can help families as they continue to deal with
the practical matters after someone has passed away.
“These are things that can all help play a part in

easing that really difficult time,” he said.
Most critical of all, he notes, is the staff.
“We have amazing directors, our people are so

compassionate and believe so much in what we do,”
he said. “We want the families we work with to know
that we are here for them, that we care, and we often
receive cards and emails expressing their thanks,
which is very rewarding.”
Forest Lawn Funeral Home was established in 1965

as a chapel located in the centre of the cemetery
grounds, adjacent to Royal Oak Avenue. A funeral
home was added to the site in the late ’70s; a
couple of years ago, the building received a major
renovation to upgrade the building and interior.
The sloping lawns, natural greenery and views lend

a peacefulness to the site, while its location allows for
convenience for visitors coming from throughout the
region. “Burnaby is an ideal location for that reason,”
said Knapman.

Forest Lawn
Funeral Home

Forest Lawn Funeral Home is a member
of the Dignity Memorial network.

Our goal, and our commitment, is to help
families with compassionate, professional and

personal service. – Andrew Knapman
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For more than 20 years, Stuart Lloyd has been
helping people improve their hearing and quality
of life. But his involvement in the field goes back
much further: his father was in the business from

the time Stuart was a child.
In fact, it was his father’s business inside the

Metrotown Sears that Stuart eventually took over,
and which continues today in a new location as Lloyd
Hearing Solutions.
“It’s really a family business, started by my dad in

1970,” he said. “My dad was working as the manager
of the optical department in Sears and he bought it
when the previous owner decided to sell.”
Both Stuart and his brother worked for their father

when they grew up and though both considered other
careers, the hearing industry brought them back.
“I realized I really enjoyed doing this,” he said.
In 1993, Stuart went back to school to get his

certification and, in 1995, was licensed. When his
father retired in 2005, he and his brother took over the
business.
“So we carried on there for many years, but in 2013

Sears decided to create a partnership with a large
company, nationally. So it was an opportunity to make

some changes, find a new location and improve our
service and lower our prices.” After some discussion,
the pair decided to each open their own locations –
Stuart in Burnaby and his brother in Surrey.
“We help each other out, we support each other – it’s

still a family business, in that sense,” he said.
The Burnaby location, now called Lloyd Hearing

Solutions, is still in the Metrotown area, about two
block east from where it was located for so long inside
the mall. It’s a good fit for Stuart, who says the location
is central and easy to access – valuable attributes for
new clients in particular – but still “close to home” for
older clients who continue to return to the business for
services and support.
The location shift has come at the same time as a

demographic shift, says Stuart, noting that the area
used to be a hub for seniors but has become much
more diverse in recent years.
But that doesn’t mean there aren’t plenty of potential

clients in the area. In fact, he says, many people assume

Stuart Lloyd is proud to have carried on the
business his father started. We help each other out, we support each

other – it’s still a family business. – Stuart Lloyd
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that “hearing problems” are only an issue for
individuals over a certain age, but in fact many
hearing challenges begin at much younger
ages.
“For some reason, people see hearing aids as

something only for those at the most advanced
ages, and so many people ignore this part of
their health until much later than they should,”
he said. “I always ask people: have you had
your teeth looked at, have you had your eyes
looked at, have you had your cholesterol
checked – yes, so why wouldn’t you get your
hearing tested too?”
Even if there’s no current issue, it’s good

to get a baseline for future reference. “We

know that there are approximately two million
Canadians that would benefit from hearing aids,
but less than 25 per cent of this group seeks out
help,” he said. “And we know that people wait
many years past when they should have their
hearing looked at.”
To that end, he offers complimentary (and, he

notes, totally painless) hearing tests for clients.
And if they need an aid, he’s there to help walk
them through the options, and make it work for
them in their individual lives. “Excellence, to
me, is when I see someone who is consistently
wearing their hearing aids every day, and it’s
improving the quality of their life. That’s when I
know I’ve done a good job.”

SPONSORED CONTENT



A
s SOLO district approaches the halfway
mark on full completion, one thing is clear:
the community, like others that Appia
Developments have created in the past, has

already garnered a reputation for excellence.
Lisa Murrell, sales and marketing manager with Appia,

says it’s no surprise given the company’s history.
“That’s always the hallmark: we’re known for quality,”

she said. “And that comes from the approach of the
family, down through every employee. There are
no short cuts, we do it right from the very first step,
and if something needs attention, it gets attention
immediately.”
Appia Developments was founded by Jim Bosa,

Nat Bosa’s eldest son, who learned the ropes from
his father. Nat Bosa created Bosa Development in
Burnaby in 1986, and both Jim Bosa and his younger
brother Ryan Bosa (who subsequently went on to found
Embassy Development) carried on the family tradition
for quality, value and a focus on detail, says Murrell.

She should
know: she’s
been working
with the Bosas
for nearly 20
years.
“It’s still

exciting to
see that, the
integrity – I’m
still as proud
and impressed
of that today
as I was when
I started,” she
said.
Jim Bosa,

as the head
of Appia
Developments,
has
spearheaded
the effort
to bring the
dream of
SOLO District
to fruition. And
so far, it’s right

on track – both in timeline and in reception from the
public.
“It’s a big project – six-and-a-half acres. We are almost

at our halfway point – we have another five years or so
until all the phases are completed,” said Murrell.
When completed, the neighbourhood at

Willingdon and Lougheed will include 1,400 high-end
condominiums, 230,000 square feet of office space and
100,000 square feet of retail space.
So far, Phase 1 – Stratus, a 45-storey residential

tower – is complete and Phase 2 – Altus, a 49-storey
residential tower – is scheduled to complete this
coming summer. Altus also has a 14-storey office
building component, now complete and ready to
welcome its new tenants this January. To date, a
number of businesses have already opened their doors
including Burnaby’s first Whole Foods, a Signature B.C.
Liquor Store, a Shoppers Drug Mart, a Starbucks, G&F

Lisa Murrell, sales and marketing
manager standing next to the hole
where the Altus building now stands. That’s always the hallmark: we’re known

for quality. – Lisa Murrell
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Financial, a dentist, food establishments and
more. “The residents love the quality of the
homes, but also the diversity of the businesses
here,” she said. “Our motto is live + work
+ play, and we mean that – we want those
living here to be able to do their shopping,
to connect with other residents, to enjoy the
outdoor courtyards. Everything is right here.”
That sense of community is critical to the

development team, says Murrell, and will be a
big focus as they continue to build and develop.
“SOLO District has that very intimate feeling

– we want people out on the street, gathering
in public spaces, and we’ve put a lot of thought
into how to create that. It’s a great community.”

The team is preparing to launch Phase 3 in the
new year. “We already have a huge waiting list
of people who are interested,” she said.
Murrell says working in Burnaby, the birthplace

of Bosa Developments, has been a wonderful
experience.
“This city is very forward thinking, very

community-centric, and it shows in how the city
works with developers and what it wants for the
future,” she said.
“This is an exciting place to be as the city

moves into the future. We’re hoping that SOLO
District will become a new hub for the North
Burnaby community, and it’s already developing
that central feeling and reputation.”

Jim Bosa standing with Altus nearing completion in the background.
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C
omfortable. Serene. Relaxing.
Not the words one might expect when

thinking about a visit to the dentist, but the
team at Eagle Creek Dental Centre strives

to make every patient feel exactly that during an
appointment. Eagle Creek Dental combines a state-
of-the-art facility with the most current and advanced
techniques and technology in a modern patient-
centered environment.
The team’s goal is to provide their patients with

top-notch dental care in a visit that is easy, efficient
and more comfortable than they’ve ever experienced
before.
“Part of our approach is ensuring that our entire team

has a high level of expertise and education in their
respective areas and are approachable and friendly,”
said Dr. Sherwin Nabi.
The team is led by Dr. Sherwin Nabi and Dr. Michael

Magnusson, along with a staff that includes a Certified
Dental
Orthodontic
Assistant,
two Certified
Dental
Assistants,
several Dental
Hygienists,
an Office
Manager
and several
receptionists.

Dr. Nabi
has been in
practice for
17 years and
notes that
Eagle Creek
Dental has
over 1,100
positive
reviews from
patients stating
how much
they value
the clinic’s
approach.
“The goal

of our office is to educate and answer the questions
and concerns of all of our patients and to make sure
that they leave our office feeling they received the best
treatment possible,” said Dr. Nabi.
“We want every patient that visits our office to feel

that they are treated with respect and that the services
we provide are second to none,” he added.
Dr. Nabi is an avid soccer player and member of the

Vancouver Metro soccer league. He was also the B.C.
Junior Chess champion for three years in a row, and has
recently taken up road biking. He coaches both soccer
and chess to youngsters, and spends free time with his
wife Azadeh and sons Arman and Darian.
Dr. Magnusson joined the Eagle Creek team a little

over two years ago, and says he’s committed to patient
care and continuing to expand his knowledge in
advances in dentistry by pursuing ongoing education
throughout North America. Dr. Magnusson also

The team at Eagle Creek Dental
are led by Dr. Sherwin Nabi and
Dr. Michael Magnusson.

We want every patient that visits our office to feel
that they are treated with respect and that the

services we provide are second to none.
– Dr. Sherwin Nabi
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has a busy life beyond dentistry: he is an
accomplished drummer and can be seen
performing at venues around Vancouver,
including the annual International Jazz Festival.
He also hikes, snowboards, plays golf and
enjoys cooking. Eagle Creek Dental offers a
wide spectrum of dentistry services, including
implant dentistry, family dental care, root canals,
restorative, Invisalign and cosmetic dentistry,
ensuring that they are always providing care
that is comfortable for each patient.
The clinic also keeps a strong focus on

education and technology, ensuring that the
best, most current treatments and equipment
are being used. Encouraging preventative care

with regular visits, thorough exams and routine
dental cleanings helps ensure that patients
need fewer procedures down the road. It’s no
surprise that Eagle Creek Dental is continually
growing and has been awarded a Best of
Burnaby reader’s choice award in the dental
category.
Based in North Burnaby, Eagle Creek Dental

Centre is accepting new patients and children
are always welcome. Our newly renovated office
is open six days a week with extended hours
on many days (7 a.m. to 7 p.m. Monday to
Thursday, 7 a.m. 5 p.m. on Fridays, and 8 a.m.
to 4 p.m. on Saturdays) and offers ample free
parking for patient convenience.
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Dorigo Systems was built on the values my
parents instilled in me – perseverance, teamwork,

adaptability and, above all, hard work.
– Mark Pillon, P.Eng.‘‘

‘‘
In a high-tech world, it’s easy to see innovation –

and forget the people behind the scenes. For Mark
Pillon, P.Eng., the founder and president of Dorigo
Systems Ltd., people are the priority, because

they’re the source of success.
“The world is changing rapidly, and while

technology is the engine that drives that change,
it is still people that make things happen—and the
people at Dorigo are among the very best at what
they do.” It’s a philosophy that has garnered Dorigo
a reputation for excellence within the Electronic
Manufacturing Services (EMS) industry for over 28
years. Pillon started Dorigo in 1988 from his parent’s
home, armed with an engineering science degree
from Simon Fraser University and a grand vision.
“Dorigo Systems has been built on the values my

parents instilled in me – perseverance, teamwork,
adaptability and, above all, hard work.” It’s an
approach that has worked well, to say the least: from
those humble beginnings the company now has two
facilities, 45,000 square feet of manufacturing space
and employs a staff that totals nearly 100 people. In
the intervening years, Dorigo has emerged as one
of the Pacific Northwest’s leading EMS providers of
printed circuit board assemblies.
“Customers turn to Dorigo to build the electronic

sub-systems that power their products and devices,”
said Pillon. “Our industry trained operators use
sophisticated robotic assembly equipment and

have the resources and expertise to handle the
entire production process. This includes sourcing
components, configuration management, box-build,
testing and most importantly, on-time delivery in
conjunction with superior customer service.”
Pillon attributes the company’s success in part to a

focus on the three-fold ‘Dorigo Advantage’: stability,
loyalty and longevity.
“We pay attention to detail in everything we do for

our customers – this is how we define excellence,” he
said. “We have become our customers’ go-to EMS
partner by providing exceptional quality workmanship,
responsiveness and superior customer service.”
Pillon says the company’s growth can be attributed
to Dorigo’s strong leadership team and exceptional
staff. “Walk through the halls at Dorigo Systems and
you’ll get a true sense of family,” he said, noting the
company has been privately held
since 1988. “We care about our
customers and it shows. Our highly
skilled team is constantly striving to
respond to customer requirements
by expanding our operations,
streamlining our production
processes and providing timely
delivery and superior quality.”
Most of the staff have been with

the company for years - over 60%
for more than five years, 21% for
more than ten years, and some from
almost the start, such as Dorigo’s
General Manager who marked 23
years recently.
“We take pride in creating

a dynamic and interesting work
environment for our employees,

and believe that the values of Stability, Loyalty and
Longevity are key factors that have enabled us to
attract, groom and develop some of the very best
people in our industry, and they stay with us for years
as part of a dedicated team.” Pillon says being part of
the Burnaby community has been great and they plan
to stay for the foreseeable future.
“This year marks the 25th anniversary of Dorigo’s

move to Burnaby,” he said. “Since then, Dorigo
has consistently achieved positive annual growth
– we now employ nearly 100 people and occupy
two manufacturing facilities near the intersection
of Gilmore and Lougheed. Our roots are well
established here and we will remain in Burnaby due
to its accessibility and availability of business park
development sites to expand the size of our facilities
to meet growing demand.”

Mark Pillon, P.Eng., founder and president of Dorigo Systems. The company
won 2016 Business of the Year from the Burnaby Board of Trade.

Dorigo Systems Ltd.
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